
 
ANNUAL PASS TERMS AND CONDITIONS 

The Company –  

These Terms and Conditions are those of – 
Clacton Pier Company Limited (No. 06675051), No. 1 North Sea, Clacton-on-Sea, Essex CO15 
1QX 

1 Clacton Pier Annual Ride Passholders are subject to the same Terms and Conditions of 
Entry that apply to all guests and these can be changed at any time at the discretion of 
management.  

2 Annual Passholders are admitted to the site subject to their complying with reasonable 
behaviors expected in a family attraction. If these are not complied with  the passholder 
may be removed from the site by Clacton Pier personnel, security or police officers. 

3 A Clacton Pier Annual Ride Pass is valid only for the named person printed on their card. 
4 The Annual Ride Pass will include a photograph of the named passholder – Data will be 

handled in accordance with our Privacy Policy.  
5 To use the Annual Ride Pass the passholder must be present and their likeness checked 

against the photograph assigned to the card. 
6 Sharing, transfer or sale of Annual Ride Passes and Passholder wristbands is not 

permitted and if the Annual Ride Pass or Passholder wristband is used by anyone other 
than the named person on the card it will be automatically void and cancelled without 
refund or compensation.  

7 Annual Ride Passes are valid for 12 months starting from the date of activation 
which must be done within 3 months of the date of purchase 

8 If the passholder cannot produce their Annual Ride Pass they will need to purchase a 
wristband or credits at prices published on that day. There will be no refund or discount 
available. 

9 We will not accept copies, replicas, photographs or screenshots of Annual Ride Passes. 
10 The Annual Ride Pass and its use is the responsibility of the named passholder who will 

be held responsible for any fraud or misuse of the Annual Pass however caused. 
11 Damaged, defaced or lost Annual Ride Passes will be void and need to be replaced at 

the Ticket Office for a charge of £5 at the discretion of Clacton Pier.  
12 The Annual Ride pass is non-refundable, entirely or in part. 
13 Entry to events, concerts or activities that may be available from time to time at Clacton 

Pier are not included in the benefits of being a passholder. 
14 The purchaser of an Annual Ride Pass must be 16 years or older 
15 Anyone purchasing an Annual Ride Pass for a young person under the age of 16 years 

confirms that the young person understands and will comply with these Terms and 
Conditions of use. The purchaser also consents to a photograph of the young person  
being taken. NOTE: all children under the age of 12 years must be accompanied by a 
responsible person aged 16 years or older. 

16 RENEWAL Annual Ride Passes do not renew automatically but can be renewed ‘in 
person’ at Clacton Pier Ticket office during usual opening hours.  

17 UPGRADES -  upgrades apply on the same day and relative to cost price of Big Day Out 
Band. If you upgrade from a Big Day Out wristband to an Annual Ride Pass on the same 
day we will discount the cost of the Big Day Out Band from the price of an Annual Ride 
Pass.  
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Annual Ride Passholder benefits  

To access benefits, passholder must be present and subject to verification. 

18 UNLIMITED RIDES - To gain access to unlimited rides the passholder must present their 
Annual Ride Pass at Ticket Office when they will be issued with passholder wristband. 
‘Unlimited Rides’ excludes the Go Karts and Wheel Experience 
 

19 20% off selected entry to Discovery Bay Soft Play  
20% off selected admission to Skull Point Adventure Golf 
20% off selected admission to The Lanes Bowling  
20% off selected admission to the Wheel Experience 
20% off selected admission to the Go Karts  
20% off selected entry to Jurassic Pier  
 

20 Subject to the verified Annual Ride Passholder being present  
20% off Food and Drinks purchased at  

• The Captains Table 
• The Galley 
• The Boardwalk Bar and Grill 
• Sunshine Bar 
• The Lanes Bowling 
• Burger Box 
• Candy Corner 
• Sweet Shop 
• Sweet Sensations 
• Gift Shop 
• Photo Shack Ride Photography 

Note : some products may be excluded from the discount offer and this may change 
without prior notification 
 

21 Issuing of passholder wristbands will be verified by Ticket Office cashier  and the 
passholder wristband will be verified against the Annual Ride Pass at every ride where it 
is used. 

22 A passholder will be issued with one Passholder wristband per day. If this needs to be 
replaced for any reason we will consider doing so upon production of the original 
wristband and a charge of £5 will be applied. 

23 CANCELLATION – Clacton Pier may suspend or terminate an Annual Ride Pass, or limit    
any or all of the benefits attached to it without notice, liability or compensation due to 
fraudulent use or any other reason we deem relevant. If terminated the Annual Ride Pass 
may not be used. 

These Terms and Conditions and all matters arising under it shall be governed by English Law 
and the parties submit to the Jurisdiction of the High Court of Justice in England and Wales. 
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